
For further information, visit wakefield.gov.uk/benefit-support

What we can 
do for you...

When you come 
to us for a free, 
impartial check-up, 
we promise:
✔ �No judgement, 

we’re here to help
✔ �A listening ear
✔ �Help with all 

money issues

Our team can give 
you a free benefits 
review and help you 
with money, jobs, 
housing and health. 
We can:
✔ �Assess your 

current benefits
✔ � Tell you if you can 

claim others
✔ � Help you appeal 

decisions
✔ � Help you make 

the claims

“I have a disabled son 
and I’m his carer. We 
were using the food 
bank. I went to Help at 
the Hub and they helped 
me claim disability living 
allowance for my son. They 
also told me I was eligible for 
a disabled child element on 
my Universal Credit.
Now, we get an extra £100 
a week. It has made a huge 
difference to our lives.”

What people 
have said

In another case, 
Citizens Advice Bureau 

represented a resident at 
a telephone hearing for 
Personal Independence 
Payments (PIP).
The resident was successful 
and will receive an extra 
£8,158 each year 
(£680 each month).

Whether you 
have been turned 
down for benefits or never 
applied, you might be 
entitled to a range of them, 
including:
✔  If you are disabled
✔  If you are a carer
✔  If you claim a pension
✔  If you are unemployed

You could claim...We’re holding 11 Benefits 
Check events across 
Wakefield district.

No need to book. Drop 
in for a free review 
of your benefits.

We can help with 
applications and appeals.

Please bring with you any 
supporting information 
but don’t worry if you 
haven’t got any.

We can offer free tea, 
coffee and snacks 
and a helpful chat.


